
EPA/BH   Food,   Housing,   Financial    Resources   
 
Please   email    nora@peeryfoundation.org    if   you   have   a   resource   to   share   or   updated   information   about   a  
resource   listed   here.   Thank   you!   
 
Reminder:  
 
  I   started   this   document   to   support   service   providers   in   sharing   information   with   each   other   and  
families   served   across   the   community.   For   this   reason,   I   have   been   less   concerned   with   formatting   and  
the   information   has   only   been   available   in   English   for   the   past   two   weeks.    You   are   welcome   to   share  
with   community   members,   but   know   that   it   can   be   overwhelming   to   navigate   in   its   current   format.   
 
Spanish   Version   here.    The   Most   Essential   resource   information   has   been   translated   to    share   with   our  
amazing   community   promotoras   and   monolingual   community   workers   too.   
 
Thank   you   for   your   patience   AND   all   you   are   doing   to   make   sure   our   community   is   being   taken   care   of  
during   this   time.  
 
Nora   Razón  
 
-------------------------------------------------------------------------------------------------------   

Sections:   
Emergency   &   Crisis   Hot-lines   
Food  
Rent/Mortgage   Assistance  
Employee   Benefits/Assistance   
Low   Cost   Internet   Options   
Links    to   other   regional,   state   and   national   resource   lists   being   circulated   
 

 

 Emergency   &   Crisis   Hot-lines   
Resources   for   anxiety   and   your   mental   health   in   a   global   climate   of   uncertainty.  
Feeling   anxious   about   #coronavirus?   You’re   not   alone.   This   toolkit   from   @ShineText   &  
@MentalHealthAm   can   help:   virusanxiety.com.   We’re   in   this   together.  
 
Health   and   Mental   Health   Services   Crisis   Support   Services   2-1-1   Bay   Area    A   24   hour  
confidential   line   to   connect   with   all   kinds   of   local   health   and   social   services.    Phone:   2-1-1  
http://211bayarea.org/   
 
California   Youth   Crisis   Line    Support   for   youth   and   people   working   with   youth   in   crisis   situations.  
Crisis   line:   1   (800)   843-5200   Teen   hotline:   (650   )579-0350    http://www.youthcrisisline.org/   
 
National   Domestic   Violence   Hotline    Crisis   Line:   1   (800)   799-7233   
 
National   Suicide   Prevention   Lifeline    Crisis   counseling   and   referral   services   available   in   English  
and   Spanish.    Crisis   line:   1   (800)   273-8255    http://www.suicidepreventionlifeline.org/   
 
StarVista   Crisis   Intervention   &   Suicide   Prevention    Center:   800-273-8255   or   579-0350   
 
The   Talk   Line    A   24-hour   crisis   and   counseling   telephone   line   for   parents   and   caregivers.  
(888)220-7575   
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FOOD   
Visit    School   Closure   Meal   Sites   2020    to   locate   a   site   near   you   (San   Mateo   +   Santa   Clara   County)   
See   these   sites   &   other   meal   distribution   centers   on   a   map   by   day   of   the   week    here.  

 

Ravenswood   School   District   Hot   Meals   +   Grocery   Distribution   
 
Flyer-   English     --     Flyer-Spanish  
 
RCSD   will   continue   to   provide   breakfast   and   lunch   MONDAY-FRIDAY,   10   AM   -1   PM,  
at   all   school   sites   for   children   18   and   under   through   May   1st,   with   the   exception   of  
spring   break   (see   details   below)  
---------------------------------------------------------------------------------------------------------  

   Spring   Break   begins   March   27,   through   April   3rd.   During   that   week,   there   will   be   no   distance   learning   or   meal  
distribution.   
 
Breakfast   and   lunch   meals   that   are   scheduled   for   March   27th   through   April   3rd,   during   spring   break,   will   be  
distributed   on   Thursday   March   26th   at   all   Ravenswood    school   sites.   
 
Additionally,   other   community   agencies   will   provide   food   during   closures,   as   listed   in   this   document.   
 
Do   you   have   a   need?   
 
The   district   understands   this   is   a   stressful   and   uncertain   time   for   many   families.   We   invite   you   to   reach   out   to   your  
child’s   teacher   or   school   principal   if   you   have   a   need,   and   they   will   connect   with   the   various   agencies   that   have  
reached   out   to   the   district   to   provide   support   to   our   families    during   this   difficult   time.   
---------------------------------------------------------------------------------------------------------------------------------------------  
 
Breakfast   and   Lunch   pick-up   at   Ravenswood-Cesar   Chavez   Middle   School   from   10-1pm   (M-F)   

+ 🛒    Groceries   will   also   be   distributed   at   this   time   by   Second   Harvest   Food   Bank    
 
🛒    Second   Harvest   Food   Bank-   Saturday   Distribution   moved   to   Ravenswood   -Cesar   Chavez   Middle  
School.    Next   Distribution:   TBD  
 

 

Ecumenical   Hunger   Program   
 
Hot   Meals     Get   free   cooked   meals   for   families   and   individuals  
 
COVID-19   Changes:    The   Wednesday   night   hot   meal   program   at   St.   Francis   of   Assisi   Church   in   East   Palo   Alto  
will   continue   operating,   but   there   will   be   no   in-house   seating   (take-out   meals   only).   
 
Emergency   Food   Program        Get   free   emergency   food   boxes  
Location:   2411   Pulgas   Ave.,   East   Palo   Alto,   CA   94303   
Food   distribution   Times:   

Tuesday,   Wednesday   and   Thursday,   10   am   -   12   noon   and   2:30   pm   -   4:30   pm.   
 
COVID-19   Changes:     Following   CDC’s   safety   practices   to   prevent   further   spread   of   COVID   -   19,   precautions  
are   being   taken   to   reduce   social   contact   and   we   are   asking   clients   and   patrons   to   avoid   lingering   or  
congregating   at   EHP   facility.    EHP   is    using   a   drive-through   for   emergency   food   pick-ups   and   asks   everyone  
to   remain   in   their    vehicle   while   a   staff   member   places   your   items   in   your   trunk/back   seat.  
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Boys   and   Girls   Club   -Hot   Meals                                                                          https://www.bgcp.org/covid19   
 
Dates:    Monday   -   Friday   
The   East   Palo   Alto   Boys   and   Girls   Club   will   provide   hot   dinner   meals   indefinitely,   at   their   RWC   and   EPA  
Clubhouses,   including   during   Spring   Break.  
 
Times:    6-7   pm  
Locations:     East   Palo   Alto   Clubhouse   (2031   Pulgas   Ave.)    &   Redwood   City   Clubhouse   (1109   Hilton   St.)   
 
What   will   be   served?  
Mon   –   Chicken   Alfredo   Pasta,   Corn   on   the   Cob,   Green   Salad,   and   Roll  
Tue   –   Cheese   Enchilada   Bake,   Refried   Beans,   Green   Salad,   and   Mexican   Rice  
Wed   –   Beef   Mostaccioli   Bake,   Green   Beans,   Green   Salad,   and   Garlic   Bread  
Thur   –   Spaghetti   &   Meatballs,   Corn,   Green   Salad,   and   Garlic   Bread  
Fri   –   Mac   &   Cheese,   Green   Peas,   Green   Salad,   and   Roll   +   Produce    and     🛒    non-perishable   food   distribution  
at   EPA   Club   House   
 
How   do   I   pick   up   my   meal?  

● Drive-thru   located   in   the   front   parking   lots   at   both   clubhouses  
● Walk-up   door   (at   to-be-determined   location)   at   each   site   (with   6-foot   social   distancing   in   the   line   to  

keep   everyone   as   safe   as   possible  
 
Who   is   eligible   to   receive   a   meal?  

Anyone   in   the   community   can   receive   a   meal,   this   meal   benefit   isn’t   exclusive   to   just   BGCP   member   and   their  
families.   Our   goal   is   to   meet   a   community   need   not   just   a   BGCP   need.   (We   will   not   ask   for   identification   or  
verification   of   membership.)  

🛒     BGCP   is   partnering   with    Second   Harvest   of   Silicon   Valley   to   distribute   produce   and   non-perishable   food  
to   the   community   on   Fridays   at   the    EPA   Clubhouse,   from   6-7pm   and   Wednesdays   at   the   RWC   Club   House.   

Do   you   have   questions?     Please   contact   James   Harris,   650.646.6122   or   jharris@bgcp.org.  

 

Nuestra   Casa                                                                            Grocery   deliveries   to   apartment   building   in   East   Palo   Alto   
 
Nuestra   Casa   delivers   fresh   fruit,   vegetables,   milk,   eggs,   and   other   groceries   to   apartment   buildings   in   East  
Palo   Alto.   Staff   work   with   local   grocery   markets   to   deliver   these   free   items   directly   to   families,   removing  
transportation   barriers.   
COVID-19   Changes:    Nuestra   Casa   will   change   the   distribution   method   to   prepared   grocery   bags.   

Saturday   Distributions   (drop   off   by   drivers   range  
from   12-2   PM)   
FIRST   and   THIRD   Saturday   of   the   Month   
Upcoming   Dates:     Saturday,   March   21   &    Saturday,  
April   4th  

● 4   Newell   Court,   East   Palo   Alto  
● 1842   West   Bayshore   Road,   East   Palo   Alto   CA   

SECOND    and   FOURTH   Saturday   of   the   Month   
Upcoming   Dates:    Saturday,   March   28   &    Saturday,  
April   11th  

● 1991   Manhattan   Avenue,   East   Palo   Alto,   CA   
● 445   East   O’Keefe   Street,   East   Palo   Alto,   CA   
● 1928   Cooley   Avenue,   East   Palo   Alto   CA   

IF   there   is   a   FIFTH    Saturday   in   the   Month:  
Upcoming   Dates:    Saturday,   May   30th  

● 4   Newell   Court,   East   Palo   Alto,   CA  
● 445   East   O’Keefe   Street,   East   Palo   Alto,   CA   

Wednesday   distributions   start   at   2:30   PM  
 
Every   FIRST   and   THIRD   Wednesday   of   the   month   
Upcoming   Dates:    Wednesday,    April   1st   &  
Wednesday,   April   15  

● 1805   East   Bayshore   Road,   #100,   East   Palo  
Alto,   CA   

 
Every   SECOND   and   FOURTH   Wednesday   of   the  
Month:  
Upcoming   Dates:     Wednesday,   March   25th   &  
Wednesday,   April   8th   

● 770   9th   Avenue,   Redwood   City,   CA   

 

Resources   focused   on   Homeless   Population   
 
Fountain   of   Life   Global   Cristian   Ministries   
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Rev.   Teirrah   McNair   is   doing   street   ministry   to   the   homeless   population   throughout   BH   and   EPA.   They   also  
provide   boxed   lunches   to   18   individuals.   
 
Location:   East   Palo   Alto   City   Hall   Parking   Lot   
Date/Time:   Thursdays,   12:00pm-3:00pm  

 

Facebook   Community   Mobile   Market   
 
Purchase     Low   Cost   Food   &   Produce   Bags    
click   on   link   to   order   or  
  call   650-455-28665   to   place   an   order   (EBT   cards   
accepted)   

 
 
Drive-thru   Pick   up   on   Sundays:   
9   AM   -12   PM   -   Belle   Haven   Library   
1   PM-    2PM   -   East   Palo   Alto   YMCA   

When   you   arrive,   please   follow   the   signs   and   remain   in   your   car.  

-   FB   staff   will   ask   your   name   and   pass   your   bags   in   through   your   window.   All   products   will   be  
pre-bagged   and   ready   for   you   when   you   arrive.  

-   If   you   are   visiting   us   on   foot,   please   remember   to   maintain   a   6   foot   social   distance   to   keep   yourself  
and   those   around   you   safe.  
 
Limit   4   Bags   per   Family   Order    -    Please   submit   all   orders   by   Friday,   April   3rd   at   6PM   
*Products   and   quantities   subject   to   change   based   on   availability   with   limitations   caused   by   COVID-19   

 

 

 

SNAP   Match/Reimbursement   

Expensify.org   is   going   to   temporarily   redirect   all   of   its   charitable   funds   to   Expensify.org/hunger.   With   its  

ability   to   reimburse   volunteers   directly   in   real-time,   Expensify.org   is   uniquely   positioned   to   help   families   in  
need   immediately.  

  Until   today,   this   fund   was   focused   on   paying   off   kids'    "lunch   debts"    ,   but   with   schools   closed   around   the  
nation,   that   isn't   the   top   priority.   Instead,   we're   devoting   everything   to   a   new   program:    matching   SNAP  
grocery   purchases   up   to   $50   per   family.   It   works   like   this:  

1. Purchase   food   as   normal   with   your   SNAP   card  
2. Download    Expensify   on   iOS   or   Android,   for   free  
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3. Join   the    Expensify.org/hunger    policy  
4. SmartScan    the   receipt,   which   will   tell   us   how   much   you   paid   and   show   that   it   was   paid   for   with   an  

Electronic   Benefits   Transfer   (EBT)   card  
5. Submit   it   to   volunteer@expensify.org  
6. Set   up   your    bank   account    to   receive   the   funds  
7. So   long   as   we   have   funds   available,   we   will   reimburse   up   to   $50   per   family   (one   time),   the   very   next  

day.  

To   be   clear,   we   can't   commit   to   reimbursing   every   single   person   in   need   —   we   have   no   idea   how   many   people  
will   do   this,   and   unfortunately,   we   don't   have   unlimited   funds.   We   also   don't   know   how   long   this   crisis   will   last  
and   how   far   our   brand   new   charity's   resources   will   stretch.   But   we're   going   to   do   what   we   can   with   the   funds  
donated   on   behalf   of   Expensify   Cardholders   via   the    Karma   Points    feature  

 
 

Rental/Mortgage   Assistance   

 

CLSEPA                            Get   help   with   emergency   housing   assistance  
Community   Legal   Services   of   East   Palo   Alto  
Rental   Assistance   Fund  

   COVID-19   Changes:    expanded   geographic   boundaries,   now   reviewing   applications   for   residents   living   in   SMC   and  
SCC   and   will   consider   granting   rental   assistance   for   multiple   months.   

 
What   to   do   if   you   can't   pay   rent:  
1)   TALK   TO   YOUR   LANDLORD    Ask   for   an   extension   and/or   set   up   a   schedule   to   make   partial   payments.  
Under   the   current   circumstances,   most   landlords   will   be   willing   to   work   out   a   special   arrangement.  
 
2)   KEEP   INFORMED    Watch   for   state   and   local   governments’   emergency   actions   relating   to   tenants'   rights   and  
evictions.   As   of   March   19,   the   San   Mateo   County   Superior   Court   has   ordered   that   all   eviction   cases   are  
temporarily   on   hold,   Answer   deadlines   are   extended,   and   courts   will   not   enter   defaults   or   give   authority   to   the  
sheriff   to   do   lockouts.    More   relief   could   be   coming   regarding   rent   (and   mortgage)   payments.  
 
3)   IF   YOU   HAVE   A   HOUSING   PROBLEM   THAT   YOU   CANNOT   DEAL   WITH   ON   YOUR   OWN    Call  
Community   Legal   Services   of   East   Palo   Alto   (CLSEPA)   at   (650)   422-2885.   Here   is   their   website:  
https://clsepa.org/  
 
IMPORTANT   UPDATE!!  
 
If   you   live   in   San   Mateo   County   and   are   unable   to   pay   rent   because   of   COVID-19,   here   is   what   you   need  
to   know:    On   March   24,   2020,   San   Mateo   County   passed   an   emergency   regulation   to   protect   tenants   from  
eviction   for   non-payment   of   rent.  
 
EVICTION   MORATORIUM:  
 
UNTIL   May   31,   2020,   no   Landlord   can   evict   a   Tenant   for   non-payment   of   rent   if   the   Tenant   shows   the  
landlord   IN   WRITING   that   they   cannot   pay   rent   BECAUSE   OF   COVID-19   or   the   government   response   to  
COVID-19.   
 
This   includes,   for   example,   loss   of   income   related   to   a   layoff/loss   of   hours,   childcare   needs,   you   can't   leave  
your   house   because   of   a   government   order   or   recommendation,   or   if   you   or   a   member   of   your   household   has  
the   virus.   The   regulation   also   prohibits   no-fault   evictions,   such   as   a   lease   expiration   or   due   to   a   substantial  
remodel,   unless   the   owner   or   owner’s   family   member   needs   to   move   in.  
 
RENTAL   PAYMENT   DELAY:  
 
After   May   31,   the   tenant   then   has   at   least   90   days   and   up   to   180   days   to   pay   the   full   amount   of   back   rent  
due   with   no   late   fee.    (After   the   initial   90   days,   the   tenant   must   provide   documentation   every   30   days   to   show  
their   continued   inability   to   pay   the   back   rent   due.)  
 
HOW   TO   PROVE   LOSS   OF   INCOME   DUE   TO   COVID-19:  
Keep   records!   You   should:  

● Ask   your   employer   for   a   termination   letter   if   you   are   laid   off;  
● Save   and   print   any   emails   and   texts   from   your   employer   about   reduced   hours   or   being   laid   off;  
● Keep   your   pay   stubs   from   February,   March,   and   April   to   compare   the   different   income,   if   you  

have   pay   stubs  
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● Take   photos   showing   that   your   business   or   place   of   work   is   closed  
 

If   you   have   questions   about   this   emergency   regulation   or   any   other   housing   problem   that   you   cannot   deal   with  
on   your   own,   call   Community   Legal   Services   of   East   Palo   Alto   (CLSEPA)   at   (650)   422-2885.   
Here   is   their   website:    https://clsepa.org   

 

Letter   to   Landlord   Template  
Feel   free   to   modify   the   letter   below.   This   is   just   a   sample   template   for   folks   to   be   able   to   plug  
in   their   circumstances   and   send   away.   It's   tailored   toward   restaurant/service   workers,   but  
should   be   pretty   easy   to   modify   to   fit   any   circumstance.    Stay   safe   and   healthy!    (Rev.   3.17.20   @  
10:30am)  

 
 
 
 
 
 
 

Samaritan   House-   South   Get   help   paying   utilities   and   rent  
(Core   Service   Agency   for   EPA/Belle   Haven)   
COVID-19   Changes:     The   Core   Agencies   are   open   but   prefer   they   are   called   for   appts.    
 
Core   Service   Agencies   provide   safety   net   services   to   SMC   residents   in   need   of   food,   emergency   housing   assistance,  
emergency   utility   assistance,   shelter,   and   other   basic   needs.    Flyer   here   
 
1851   Bay   Road,   East   Palo   Alto   650-294-4312  
Monday,   Wednesday,   Friday   9-12   AM   and   1-5   PM   
Thursdays:   9   AM-   2   PM   

 

Legal   Aid   Society   of   San   Mateo   County  
 
Rental   assistance   has   been   made   available   for   the   months   of   March   &   April   by   the   Legal   Aid   Society   of   San  
Mateo   County.   You   can   apply   for   that   assistance   by    calling   and   leaving   a   message   at   (650)   517   –   8939.  
 

 

El   Concilio     Get   translation   and   interpretation   help   to   understand   utility   bills   and   resolve   issues  
Former   Core   Service   Agency   continues   to   provide   some   safety   net   supports   
COVID-19   Changes:    PG&E   announced   suspending   service   disconnections   for   unpaid   bills   if   families   have  
questions   El   Concilio   should   be   more   informed   about   how   to   navigate   paying/not   paying   bills   

 

St.   Vincent   de   Paul  
 
Rental   Assistance:     In   order   to   qualify   for   services,   community   members   must   be   referred   by   Fair   Oaks  
Community   Center   or   Samaritan   House,   both   are   Core-Service   Agencies.   
 
If   a   family   does   not   get   a   referral   to   St.   Vincent   de   Paul   it   will   likely   be   because   they   are   missing   a   document  
or   the   family   has   previously   received   rental   assistance   from   St.   Vincent   de   Paul   already.   
 
Core   Service   Agencies   are   usually   able   to   identify   a   different   source/partner   to   refer   family   to   in   these   cases.   
 
Food   Supports:   
 

● Delivering   food   
● Allowing   food   pick-up  
● Call   the   helpline   (650)322-1231   Tuesday,   Thursday,   Saturday  

 
Give   out   a   box   of   food   and   vegetables   and   meet.   4   day   delay.   
 
Out   of   rent   they   transfer   to   Samaritan   house,   utilities   also   
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 Internet   Support   Info   

EveryoneOn   

Once   things   settle   down,   families   that   find   themselves   scrambling   to   sign   up   for   internet   now   will  
need   it   then   as   well.  

#EveryoneOn    is   a   leading   national   nonprofit   that   advocates   at   the   local,   state   and   federal   level   for  
affordable   internet   service   and   is   connected   to   hundreds   of   local   organizations   across   the   country   that  
can   provide   on-the-ground   individual   support   (i.e.   over   the   phone   now,   in   person   at   a   later   date)   to  
people   that   need   help   signing   up.   

There   are   low-cost   offers   for   low-income   folks   or   families   with   K-12   students   that   EveryoneOn   helped  
create.   If   you   go   to   their    website,    you   can   use   their   offer   locator   to   find   internet   offers   and   refurbished  
computers   by   zip   code   that   are   available   year-round.  

 

   

Sources   that   support   images   above   circulating   on   social   media   
USATODAY   Article:     How   utility,   phone   and   internet   companies   are   giving   consumers   a   break   during  
coronavirus   pandemic  
 
Comcast:     https://www.internetessentials.com/covid19    ,    https://corporate.comcast.com/covid-19  

● New   Internet   Essentials   customers   will   receive   two   free   months   of   Internet   service,   which   is  
available   to   all   qualified   low-income   households   for   $9.95/month   plus   tax.   Apply   by   April   30,   2020.  

● For   all   new   and   existing   Internet   Essentials   customers,   the   speed   of   the   program's   Internet   service  
has   increased   to   25   Mbps   downstream   and   3   Mbps   upstream.   That   increase   will   go   into   effect  
automatically   for   no   additional   fee   and   it   will   become   the   new   base   speed   for   the   program   going  
forward.  
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https://www.usatoday.com/story/money/2020/03/16/utility-cable-internet-phone-coronavirus-covid-19/5060084002/
https://www.internetessentials.com/covid19
https://corporate.comcast.com/covid-19


EPA/BH   Food,   Housing,   Financial    Resources   

● Pausing    Data   Plan   (Cell   Phone)   :   With   so   many   people   working   and   educating   from   home,   we   want  
our   customers   to   access   the   internet   without   thinking   about   data   plans.   While   the   vast   majority   of  
our   customers   do   not   come   close   to   using   1TB   of   data   in   a   month,   we   are   pausing   our   data   plans   for  
60   days   giving   all   customers   Unlimited   data   for   no   additional   charge.  

 
AT&T:    https://about.att.com/pages/COVID-19.html  
If   you   find   yourself   in   financial   trouble   and   unable   to   pay   your   AT&T   broadband,   residential   wireless   or  
small   business   services    bill,   contact   AT&T:   1-   800-288-2020   residential   wireless   or  
611   from   your   AT&T   cell   device   for   cell   phone   bill   
 
For   the   next   60   days   (as   of   March   13,   2020),    AT&T   will:   

● Not   terminate   the   service   of   any   wireless,   home   phone   or   broadband   residential   or   small   business  
customer   because   of   their   inability   to   pay   their   bill   due   to   disruptions   caused   by   the   coronavirus  
pandemic.  

● Waive   any   late   payment   fees   that   any   wireless,   home   phone   or   broadband   residential   or   small  
business   customer   may   incur   because   of   economic   hardship   related   to   the   coronavirus   pandemic.  

● Keep   our   public   Wi-Fi   hotspots   open   for   any   American   who   needs   them.  
 
Verizon:    https://www.verizon.com/about/news/update-verizon-serve-customers-covid-19   
 

● Due   to   economic   circumstances   related   to   the   coronavirus   and   to   keep   customers   connected  
during   this   economic   and   global   crisis;   Verizon   waives   late   fees   for   those   impacted   by   COVID-19  

● We   are   tripling   our   data   allowance   for   Verizon   Innovative   Learning   schools  
 
T-Mobile:    https://www.t-mobile.com/brand/ceo-update-covid-19  
 
For   the   next   60   days,   T-Mobile   will   provide   the   following   to   existing   customers   
  (not   clear   when   this   was   posted,   but   assuming   3/14/2020)  

● Provided   unlimited   smartphone   data   
●   Providing   additional   mobile   hotspot   data   
●   Offer    Lifeline   partners   more   data,   and   
● Increase   the   data   allowance   for   schools   and   students   using   EmpowerED   

 
Sprint:    https://newsroom.sprint.com/covid-19-updates-sprint-responds.htm  
 
3.13.2020   For   our   customers:  

● Today,   Sprint   signed   FCC   Chairman   Ajit   Pai’s    Keep   Americans   Connected   Pledge .   For   the   next   60   days,  
we   will   support   our   residential   and   small   business   customers   by:  

○ Not   terminating   service   if   they   are   unable   to   pay   their   Sprint   bill   because   of   the   coronavirus,   and  
○ Waiving   late   fees   incurred   because   of   economic   circumstances   related   to   the   pandemic.  

● Starting   on   Tuesday,   customers   with   international   long   distance   calling   plans   will   receive   complimentary  
international   calling   rates   from   the   U.S.   to   countries   defined   by   the   CDC   as    Level   3 .  

● By   next   Thursday:  
○ Customers   with   metered   data   plans   will   receive   unlimited   data   per   month   for   60   days   (a  

minimum   of   two   bill   cycles)   at   no   extra   cost.  
○ We   will   provide   customers   with   an   additional   20GB   of    mobile   hotspot   data    per   month   for   60  

days   (a   minimum   of   two   bill   cycles)   at   no   extra   cost.  
● Coming   soon:  

○ Customers   with   mobile   hotspot-capable   handsets   who   don’t   have   mobile   hotspot   today   will   now  
get   20GB   as   well   per   month   for   60   days   (a   minimum   of   two   bill   cycles)   at   no   extra   cost.  

● For   more   information   about   these   changes,   please   visit    Sprint.com .  
● Customers   who   prefer   to,   can   easily   take   advantage   of   Sprint’s   various   self-service   and   digital   options   to  

get   the   help   they   need   through   the    My   Sprint   App    and   the    Online   support   center .  

 

 Employee   Benefits   

 
Looking   for   quick   answers   about   eligibility   for   undocumented   workers?   
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https://about.att.com/pages/COVID-19.html
https://www.verizon.com/about/news/update-verizon-serve-customers-covid-19
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Legal   Aide   at   Work   Undocumented   Workers’   Employment   Rights     here     and   their     New   Resource:   A   List   of  
Relief   Funds   for   Undocumented   Workers   in   California    (March   27)   

Employee   Benefits   
 
EDD   is   adapting   to   the   realities   of   COVID-19   and   parents   may   be   eligible   to   take   PFL   (Paid   Family   Leave)  
for   family   care   when   schools   close:     https://www.edd.ca.gov/about_edd/coronavirus-2019/faqs.htm  
 
 

Disability   Insurance  

If   you   can’t   work   because   you   have   or   have   been   exposed   to   COVID-19,   you   can   file   a   claim   for   state  
disability   insurance.   
 
Citizenship   and   immigration   status   do   not   affect   eligibility.    
 

●   Provides:  
○ short-term   payments   (for   up   to   52   weeks)  
○    60-70%   of   your   wages   up   to   a   maximum   of   $1,300   per   week  

●   How   do   I   apply?  
○ Apply   online   through   EDD   website   (fastest)  

■ Filing   a   DI   Claim   Using   SDI   Online   (YouTube)   (English)  
■ Filing   a   DI   Claim   Using   SDI   Online   (YouTube)   (Spanish)  

○ Apply   by   mail   
■ form   is   not   available   to   download   online,   you   must   pick   one   off   at   an   EDD   office   or  

request   that   one   be   mailed   to   you  
■ Sample   form    here  
■ Request    online   

● Look   for   form   2501(English)   or    DE   2501/S   (Spanish)    
○ Disability   insurance   statewide   toll-free   numbers  

■   English:   (800)   480-3287  
■ Spanish:   (866)   658-8846  

○ List   of   Disability   Insurance   office   locations   here  
■   San   Jose   office:   297   West   Hedding,   San   Jose   CA   95110  
■   San   Francisco   office:   745   Franklin   Street,   Suite   300,   San   Francisco,   CA   94102  

○ JobTrain   NOTE:    they   do   not   process   disability   claims   at   JobTrain  
 

Paid   Family   Leave:   

If   you   can’t   work   because   you   are   caring   for   a   relative   (must   be   a   family   member)   who   is   sick   or  
quarantined   by   COVID-19,   you   can   file   for   paid   family   leave.   
 
Citizenship   and   immigration   status   do   not   affect   eligibility.    
 

● Provides:  
○ short-term   payments   (for   up   to   52   weeks)  
○   60-70%   of   your   wages   up   to   a   maximum   of   $1,300   per   week  

● How   do   I   apply?  
○ Apply   online   through   EDD   website   (fastest)  
○ Form   is   not   available   to   download   online,   you   must   pick   one   off   at   an   EDD   office   or   request  

that   one   be   mailed   to   you  
○ Sample   claim   form   here   
○ File   by   mail   

■ Request    online   
■ Look   for   form   2501F   (English),   2501F/S   (Spanish)  

○ Paid   Family   Leave   Statewide   numbers:  
■ English:   (877)   238-4373  
■ Spanish:   (877)   379-3819  

○ Office   locations   and   telephone   numbers   here  
■ San   Jose   office:   297   West   Hedding,   San   Jose   CA   95110  
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http://legalaidatwork.org/factsheet/undocumented-workers-employment-rights/
https://legalaidatwork.org/blog/relief-funds/?fbclid=IwAR1iEiyQK4ZOCE3G3KhkJHuIiy3mCjyLkpcKvqN6A03U0TZQPiC9SJDZkKY
https://legalaidatwork.org/blog/relief-funds/?fbclid=IwAR1iEiyQK4ZOCE3G3KhkJHuIiy3mCjyLkpcKvqN6A03U0TZQPiC9SJDZkKY
https://www.edd.ca.gov/about_edd/coronavirus-2019/faqs.htm
https://www.edd.ca.gov/about_edd/coronavirus-2019/faqs.htm
https://youtu.be/j7Wn4gBSZxc
https://youtu.be/SVqLEyQY8fg
https://www.edd.ca.gov/pdf_pub_ctr/de2501.pdf
https://forms.edd.ca.gov/forms
https://www.edd.ca.gov/Disability/How_to_File_a_PFL_Claim_in_SDI_Online.htm
https://www.edd.ca.gov/pdf_pub_ctr/de2501f-sample.pdf
https://forms.edd.ca.gov/forms
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■ San   Francisco   office:   745   Franklin   Street,   Suite   300,   San   Francisco,   CA   94102  
○ JobTrain   NOTE:    they   do   not   process   Paid   Family   Leave   claims   at   JobTrain  

 

Unemployment:  

If   your   employer   has   reduced   your   hours   or   shut   down   operations   due   to   COVID-19,   you   can   file   for  
unemployment   insurance.   
 
To   collect   unemployment   benefits,   you   must   be   able   to   prove   that   you   are   in   satisfactory   immigraiton   status   and  
authorized   to   work   in   the   United   States.  
 

● Provides:   
○ Weekly   payments   ranging   from   $40-$450   per   month   for   up   to   6   months  

● How   do   I   apply?  
○ Online   through    UI   Online  
○ By   phone:  

■ English:   (800)   300-5616  
■ Spanish:   (800)   326-8937  

○ By   mail   or   fax   (fill   out   form   and   send   by   mail   or   fax   to   address   on   p.   12  
■    English   Form  
■ Spanish   Form  

○ JobTrain   NOTE:    There   is   an   EDD   office   at   JobTrain   in   Menlo   Park   that   can   help   people   fill  
out   applications   for   unemployment   benefits:  

■ Address:   1200   O’Brien   Drive,   Menlo   Park,   CA   94025  
■ Phone:   (650)   330-6239  

Paid   Sick   Leave:  

 
● Employers   must   give   workers   in   California   at   least    three   paid   sick   days   per   year    (some   cities,   like  

SF,   require   more)  
●   If   you   have   leave   available,   it   can   be   used   for   absences   due   to   illness,   the   diagnosis,   care   or  

treatment   of   an   existing   health   condition,   or   preventative   care   for   the   employee   or   the   employee’s  
family   member  

●   “Preventative   care”   may   include   self-quarantine  
● More   info   on   the   Labor   Commissioner   (DIR)   website  

 

Support   for   Domestic   Workers   (From   Yaya   Ruiz)   

The   National   Domestic   Workers   Alliance    has   created   an   online   hub   with   resources   and  

information   to   share   with   all   domestic   workers:  

 
English:      https://membership.domesticworkers.org/coronavirus/  

 
Spanish:     https://membership.domesticworkers.org/recursos-sobre-el-coronavirus-covid-19/?lang=es  

 

If   you   work   with   domestic   workers   who   have   immediate   needs;    food,   medicine   or   some   other  

basic   need,   please   let   them   know   that   they   can   call   or   text   Yaya   Ruiz,   

415.312.1772  

 

We   will   not   deny   support   to   any   domestic   worker   (even   if   they   do   not   become   members).   As  

long   as   we   have   funds,   they   will   use   them   to   help    workers.   Please   interested   domestic   workers  

to   have   a   little   patience   since   she   is   making   many   calls   these   days.  
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Funds   have   been   allocated   to   address   the   needs   of   domestic   workers   in   this   region   (Santa   Clara  

and   San   Mateo   Counties)    The    Alliance   chapter,   will    prioritize   members,   and   they   urge  

domestic   workers   to   become   a   member   so   their   movement   can   be   as   strong   as   possible   during  

this   crisis.   They   offer   extensive   benefits,   you   can   find   the   link   to   join   below:  

 

English:    https://membership.domesticworkers.org/join-now/  
 
Spanish:     https://membership.domesticworkers.org/join-now/?lang=es  

 
 
 
 
 
 
 
 
 

 Links   to   other   Resource   Guides  
 
 

● Local   (EPA/BH)  
○ SF   49ERS   Academy   resources   for   students   and   families   
○ The   Primary   School   Resource   Guide   for   Families    ENGLISH ,    SPANISH   

● Regional   
○ Resource   List   for   EPA/BH,   RWC   
○ Palo   Alto   Unified   School   District   Resource   List   (SMC   +SCC)    
○ Bay   Area   Small   business   Resources   

● Immigrant   Communities   
○ Relief   funds   for   undocumented   workers   in   California   
○ Immigrants   Rising-   TANGIBLE   SUPPORT   FOR   UNDOCUMENTED   COMMUNITIES  

DURING   COVID-19   -   Resource   List   
○ Resources   for   Undocumented   Communities   (Nationwide)   

● Remote   work   opportunities:  
https://docs.google.com/spreadsheets/d/1M-8J7z605dcPhUjYfyiKVxuci0e4AWsDLo_tvs19C5M 
/htmlview  

 
 

 

Archive:  
 
03.20.2020   RCSD   Update    (Video)   
Student   Service   Update   at   2:25   and    Child   Nutrition   Department   Update    4:28   
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